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23rd Annual Conference of the
General Practice Psychotherapy Association

May 28-29, 2010
Radisson Admiral Hotel, Toronto

Physician Self Care and Empowerment

Why Should You Attend the GPPA Conference?

v The GPPA Conference program presents a variety of topics from the practical 
to the the o ret i cal, blending the art and science of psychotherapy and 
psychopharmacology. 

v Many opportunities will be available to learn and interact with colleagues, gain 
new insights and obtain support for your practice of medical psychotherapy.

v Excellent plenary speakers and workshop choices to suit the novice to the 
ex pe ri enced psy cho ther a pist.

Conference Learning Objectives:
·   To provide new in for ma tion to im prove clin i cal assessment skills
·   To improve techniques for psy cho ther a py in ter ven tions
·   To learn about new developments in the fi eld and their ap pli ca bil i ty to as sess -

ment and treatment
·   To understand the need for and im por tance of clinical self-awareness and 

boundaries in work ing with clients in psy cho ther a py
·   To identify areas for further learning and de vel op ment.

Accreditation (see page 2 for more details)

CFPC: The Annual Conference meets the accreditation criteria of the 
           College of Family Physicians of Canada.

GPPA: The Annual Conference is awarded Continuing Education (CE) and 
           Continuing Collegial Interaction (CCI) credit. 
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A collegial association of physicians involved in the practice of psychotherapy from all provinces and territories in Canada.

Its goals are to provide members with opportunities to: gain support and feedback in their practices of psy cho ther a py; 
interact in various educational modalities; participate actively in fi nding ways to develop and protect stan dards of practice; 
pro-actively protect our rights to provide psy cho ther a peu tic care to our patients.

For more information, visit www.gppaonline.ca

SPECIAL FEATURES

About the GPPA

CFPC:

 Annual Conference
 6.5 hours MAINPRO-M1 credit for Friday 
 6.5 hours MAINPRO-M1 credit for Saturday
 0.5 hours MAINPRO-M1 credit for Friday BBQ 
     and Roudtable Discussion

Accreditation
GPPA

 Annual Conference
 6 hours CE for each conference day
 1 hour CCI for Annual General Meeting
 1 hour CCI for each full conference day
 
Friday BBQ and Roundtable Discussions
 1 hour CE 
 1 hour CCI

Friday Dinner - BBQ and Roundtable Discussions
5:30 - 8:30 pm

    Enjoy a casual BBQ as we overlook Lake Ontario. 

Then, participate in various table group discussions on psychotherapy related topics. These will include:
- Alternative Non-OHIP Revenue Streams
- Advertising & Marketing to increase the most appropriate referrals
- óBook Clubô discussion of Membersô favourite Self-Help resources for patients
- Psychopharmacology
- NLP & Hypnosis
- Somatic/Body Therapies such as EMDR, EFT, etc.
- Meditation
- Spirituality & óTranspersonalô Psychotherapies
- Rural & Small Town Practitioners
-      How to best deal with the new political realities

Note: Additional Fee of $75 Applies 

Conference Organizing Com mit tee:
Dr. Lucinda Sykes, Chair
Dr. Howard Eisenberg
Dr. Dana Eisner
Dr. Edward Leyton

Interested In a Display Table?
Are you interested in promoting your afý liated organization, or promoting a product relevant to GP psychotherapists? 
Contact the GPPA Ofý ce at info@gppaonline.ca for more information.

Dr. Catherine Low
Dr. Heidi Walk
Dr. Inge Winslow
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Special Keynote Presenters at 2010 Conference

Friday May 28 - Morning Keynote Presentation

THE BASICS OF PHYSICIAN SELF CARE

Dr. Michael Kaufmann BSc, MD, CCFP, FCFP, Dip. ABAM 
In 1995 Dr. Kaufmann became the founding Director of the Physician and Professionals
Health Program of the Ontario Medical Association - a service designed to assist doctors 
and other health professionals with substance abuse, psychiatric disorders and other 
personal health and behavioural problems. Dr. Kaufmann is a past chairperson of the 
Physician Health Committee of  CSAM and the Canadian Physician Health Network, 
a national afý liation of physician support programs.  He is a member of the Expert Advisory Committee for the 
Centre for Physician Health and Wellbeing and a faculty member of the Physician Manager Institute, both of the 
Canadian Medical Association.

In 2003 Dr. Kaufmann was awarded a Queenôs Golden Jubilee Medal in recognition of his work in the ý eld of 
doctorsô health and in 2009 he was awarded a Lifetime Achievement in Addiction Medicine Award from the 
Addiction Medicine Section of the Ontario Medical Association.

Saturday May 29 - Morning Keynote Presentation

THE BODY SAYS NO: Mind/Body Unity and the Stress Disease Connection

Dr. Gabor Maté M.D. 
Dr. Gabor Mat® is a physician, author, seminar leader and public speaker. His four 
books, are all Canadian bestsellers and his work has been translated into over sixteen 
languages on ý ve continents. The most recently published, In the Realm of Hungry 
Ghosts: Close Encounters with Addiction has been a #1 national bestseller and has 
been awarded the Hubert Evans prize for literary non-ý ction and has been nominated for the George Ryga Prize 
for Social Awareness in Literature and also for the Vancouver Book Prize.  

In 2009 Dr. Mat® has been honoured with an Outstanding Alumnus Award from Simon Fraser University. His next 
book, to be published in 2010, will be The Bully Syndrome: A New Look at a Contemporary Malaise, co-written 
with developmental psychologist Dr. Gordon Neufeld.

Friday May 28 - Morning Keynote Presentation

MINDFULNESS FOR HEALTHCARE PRACTITIONERS - A Transformative Process

Dr. Tom Huchinson, MD, FRCP(C)
Professor, Department of Medicine, McGill University,and
Directory, McGill Programs in Whole Person Care

In 2002, in order to enlarge his focus on the quality of patientsô lived experience,
Dr. Huchinson changed his clinical practice to Palliative Medicine and joined Dr. Balfour 
Mount in developing McGill Programs in Whole Person Care. The Programs are aimed at 
enlarging the Western Health Care mandate from cure and prolongation of life to an equal concern with patientsô 
quality of life. The Programs seek to study, understand and promote the role of health care in relieving suffering 
and promoting healing in acute and chronic illness as a complement to the disease focus of biomedicine. 
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Morning Plenary SessionsMorning Plenary Sessions

8:30 - 10:00  Our Health Matters: How Physician Health Programs Respond to Doctors in Need
  Dr. Michael Kaufmann, MD

Doctors are people, too ï every bit as human as our patients. We experience the same personal, behavioural and 
mental health problems as others, at much the same rates. But for many doctors and other health professionals, 
itôs extraordinarily difý cult to seek help for these kinds of challenges. Whether due to privacy concerns, shame, 
stigma, fear of losing licensure or simply not knowing where to turn for help, troubled physicians often suffer in 
isolation for too long. In recent years physician support services, often known as physician health programs, have 
been established in virtually every jurisdiction across North America to respond to the personal and mental health 
needs of these doctors. In this presentation, largely based upon the experience of the Physician Health Program 
of the Ontario Medical Association, the nature, nuances, challenges and joys of serving doctors and other health 
professionals experiencing psycho-social, psychiatric and substance use disorders will be described. Doctors may 
also experience distress in the workplace in ways that are more behaviourally based and a new service to assist 
doctors and their workplaces in this regard will be introduced.

10:00 - 10:30   Refreshment Break 

10:30 - 12:00   Mindfulness for Healthcare Professionals - A Transformative Process
  Dr. Tom A Huchinson  MD, FRCP(C) and Patricia Dobkin

With the increasing awareness of burn-out in healthcare workers mindfulness has received increasing attention as one 
of the few self-care practices for which there is empirical evidence of beneý t. We at McGill have begun to teach this 
approach to healthcare workers and medical students in one day workshops and 4 to 8 week courses that show impressive 
measured changes in participantôs subjective wellbeing. I will review our own and otherôs reported experience of training 
healthcare workers in mindfulness as a lead in to discussing the potential applications of mindfulness as a self-care 
practice that can also improve our ability to care for patients in all medical settings from outpatient psychotherapy to the 
intensive care unit.  I will make the case that mindfulness is a radically new approach to changing the way medicine is 
practiced that has the potential to transform our lives, and  the lives of the patients we treat. 

12:00 - 13:30 Working Lunch - Annual General Meeting of the GPPA 

Afternoon WorkshopsAfternoon Workshops          13:30 - 17:00  (Refreshment Break 15:00 - 15:30)(Refreshment Break 15:00 - 15:30)

Session A Congruent Mindfulness in Relating to Patients and Colleagues
Dr. Tom A Huchinson  MD, FRCP(C)

In teaching mindfulness to healthcare practitioners we have found it very helpful to have participants experience the 
difference it makes in reality based clinical situations using role plays. We have combined mindfulness with Virginia 
Satirôs communication stances to help participants become aware of what is missing in an interaction and what needs 
to be added to make it work. We will illustrate the power of this combination of mindfulness and congruence using role 
plays of scenarios solicited from and acted out by the workshop participants. The aim is to give people who attend 
the workshop an experience similar to that of  participants in our courses, which they may want to pursue further and 
incorporate into their relationships and interactions with clients and colleagues.

Session B Physician Heal Thyself (Financially)
  Gail Bebee, BSc, MEng, CIH (retired)

In this information-packed interactive session, youôll learn the basics of ý nancial self-care for physicians and gain 
the knowledge you need to successfully take control of your personal ý nances. Topics covered include: 
Å What a ý nancial plan is and why you need one
Å How to choose the right ý nancial advisor for you
Å What insurance is critical for a doctorôs ý nancial well-being 
Å How to manage medical school loans and other debt 
Å Investing basics and how to build an investment portfolio
Å How to spot investment scams
Å Why you need to think about estate planning now
Å What  MD Financial offers Canadian Medical Association members
Å How to reduce the income tax you pay. 

CONFERENCE PROGRAM

Friday May 28 2010
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Morning Plenary SessionsMorning Plenary Sessions

8:30 - 10:00     When The Body Says No:  Mind/Body Unity and the Stress-Disease Connection
                         Dr. Gabor Mate MD

Based on the book When The Body Says No: The Cost of Hidden Stress (U.S. subtitle: Understanding the 
Stress-Disease Connection)
Western medicine, in theory and practice, tends to treat mind and body as separate entities. This separation, 
which has always gone against ancient human wisdom, has now been demonstrated by modern science to be 
not only artiý cial, but false.  The brain and body systems that process emotions are intimately connected with 
the hormonal apparatus, the nervous system, and in particular the immune system.  Emotional stress, especially 
of the hidden kind of which people are not aware, undermines immunity, disrupts the bodyôs physiological milieu 
and can prepare the ground for disease.  In nearly all chronic conditions, from cancer, ALS, or multiple sclerosis 
to autoimmune conditions like rheumatoid arthritis, inþ ammatory bowel disease or Alzheimerôs, hidden stress is 
a major predisposing factor.
.     

10:00 - 10:30   Refreshment Break 

10:30 - 12:00  Envisioning A More Desirable Future for GP Psychotherapy
Dr. Howard Eisenberg, M.Sc.(Psych), M.D.
A professionally facilitated 'group creative brainstorming session' to stimulate our individual and collective 
'visions' for a more satisfying future. In addition to the opportunities for rich collegial interaction and inspiration for 
improvements in our individual psychotherapy practices, the collected ideas will be valuable input for the GPPA 
Board in its future strategic planning as an organization. 

12:00 - 13:30  Buffet Lunch and Address by Dr. Marc Gabel AB, MD, MPH
Join us as Dr. Marc Gabel, elected member of the Council of the College of Physicians and Surgeons 
of Ontario (CPSO) and long time member of the Collegeôs Discipline committee provides an update on 
the impact of the new College of Psychotherapy for GPPôs and psychotherapy in general.

.

CONFERENCE PROGRAM

Saturday May 29 2010

Session C Biofeedback & Self-Care for Physicians & GP Psychotherapists: 
                                 Changing Your Own Mirror Neurons
                         Dr. Edward Leyton MD, FCFP, CGPP  and Dr. John Chong MD, FRCP(C), CGPP 

Participants will learn how to use biofeedback for themselves and their patients through various techniques including 
Galvanic Skin Response, Electromyography, Neurofeedback, and Heart Rate Variability biofeedback. Join us for a 
relaxing and invigorating learning experience!

Session D Emotional Freedom Techniques - EFT  - for Rapid and Effective Self Care
  Crystal Hawk, MEd

EFT has proven to be an effective self-application to address problems common to healtchare providers. The time 
frame of the intervention makes it cost-effective, suitable for on-the-job practice, and provides durable participant 
gains. In this workshop, participants will have the opportunity to both learn and experience this evidence based 
modality so that they can immediately begin to use it for themselves and their clients. EFT makes it possible to revisit 
stress event(s) and balance the disturbed meridians so that both emotional anguish and the physical symptoms 
often subside. Although based on acupuncture, EFT has simpliý ed the ralignment process by gently tapping on key 
meridian points on the head, torso and hands. EFT actually offers freedom from stress at your own ý ngertips.

Session E Diffi cult Encounters Between Doctor and Patient
  Dr. Michael S. Cord  BSC(HONS), MD, CATPP, MGPPA, MCFP

Its easy to handle difý cult doctor-patient encountersésimply remain kind, professional and donôt get caught up in 
lose-lose interactions. Then why is it not uncommon, especially in the intensity of a psychotherapy relationship, for a 
doctor to lose professional responsiveness and transgress boundaries? This workshop will deconstruct this question 
and develop protocols for reducing risk to doctor and patient. Considerations of personality, attachment style, and 
emotional transfer, will lead to a three-step approach to management.

Friday May 28 2010 (cont'd)
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Afternoon WorkshopsAfternoon Workshops          13:30 - 17:00  (Refreshment Break 15:00 - 15:30)(Refreshment Break 15:00 - 15:30)

Session G The Hungry Ghost:  A Biopsychosocial Perspective on Addiction, from Heroin to Workaholism 
Dr. Gabor Mate MD

Based on the book In The Realm of Hungry Ghosts:  Close Encounters with Addiction  
Contrary to what is often claimed, the source of addictions is not to be found in genes, but in the early childhood 
environment where the neurobiology of the brainôs reward pathways develops and where the emotional patterns 
that lead to addiction are wired into the unconscious.  Stress, both then and later in life, creates the predisposition 
for addictions, whether to drugs, alcohol, nicotine, or to behavioural addictions such as shopping or sex.

Helping the addicted individual requires that we appreciate the function of the addiction in his or her life.  More than 
a disease, the addiction is a response to a distressing life history and life situation.  Once we recognize the roots 
of addiction and the lack it strives (in vain) to ý ll, we can develop a compassionate approach toward the addict, 
one that stands the best chance of restoring him or her to wholeness and health.

Session H Compassion Fatigue: A Soulful Approach to Caring for Ourselves
  Dr. Larry Nusbaum MD

Caring for ourselves is a radical concept for physicians whose identity has traditionally been centered solely on the 
care of others. Compassion fatigue addresses the complex problems that can occur as a result of caring for the pain 
and suffering of others. These problems are compounded when we ourselves are depleted. The effects on us, those 
around us, our patients, and our profession can be insidious and devastating. What are the effects of compassion 
fatigue? Why does it happen, and what makes us vulnerable to it? How can we recognize it in ourselves and what 
can we do about it? In this experiential workshop we will create a safe environment to explore these questions and 
sample powerful self-care tools designed to help us ý nd a healthier balance in our lives and in our work.

   
Session I Work-Life Balance:  Co-creating Your Dream Reality
  Dr. Peter Deschane

Are you living ñat causeò or ñin effectò in your life?
In our hectic day-to-day professional lives, we often donôt take the time to follow our own advice about being mindful, 
enjoying life and creating balance with our professional and personal lives.  In fact, we may have come to accept 
(or been conditioned to accept) that ñThis is the way that it isò when in reality our ability to choose the kind of life 
we want is far greater than most of us realize.

Most of us have been conditioned to live within a coný ned sense of what is possible, and even when we wonder if 
there could be something more, we somehow talk ourselves out of it.  Then there are those few brave souls who 
dare to question and overcome their own perceived limitations, to break free of what is ñreasonableò, ñexpectedò 
and ñrealisticò. They own their ability to be ñat causeò in their lives and dare to question, be unreasonable and make 
the decision to create their lives the way that helps them be the fullest expressions of themselves.  Where would 
you like to be?

Session J How to Keep Good Boundaries
  Dr. Michael Pare, BSc, MSc, MEd, MD

Å Learn what we mean by a ñboundaryò in a doctor-patient relationship?
Å Understanding the ñtherapeutic frameò of the medical relationship.
Å Know the crucial difference between a boundary crossing and a boundary violation.
Å Minimizing the risk of sexual violations in the doctor-patient relationship.

Session K Tackling Ethical Dilemmas: From Ethics “Crisis” to Ethics “Prevention”
  Dr. Barbara Russell, PhD, MBA

Moral distress is a familiar experience to many practitioners. They feel caught among clashing interests and at times 
the path to doing what is morally right seems obstructed. Participants will increase their ethics-related knowledge 
for identifying complimentary and competing values at play in commonly encountered dilemmas. They will also 
increase their skills for addressing such dilemmas by applying an integrative and practical approach developed 
and used by Dr. Russell.

CONFERENCE PROGRAM

Saturday May 29 2010 (continued from previous page)
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Gail Bebee BSc (Honours Biology), MEng, CIH (retired) is a 
personal ý nance speaker, teacher and writer, and a ý nancial industry 
outsider, dedicated to helping people better manage their money. 
She currently serves as a public member on the Council of the 
College of Physicians and Surgeons of Ontario.  Gail is an honours 
graduate of the Canadian Securities Course. She is author of No 
Hype – The Straight Goods on Investing Your Money, the book of 
investing basics for Canadians she couldnôt ý nd when she decided 
to take control of her money (available at www.gailbebee.com).Gail 
speaks frequently on personal ý nance and has appeared on such 
shows as The National and Canada AM. Her writing has been 
published in GlobeInvestor among other publications. Gail teaches 
Investment Planning for Toronto District School Board Continuing 
Education.

John Chong MD, FRCP(C), CGPP After an injury to his right 
hand from piano performance at age 14, John went on to study 
electronic music, composition, electrical engineering, medicine, 
clinical epidemiology and biostatistics, occupational health, 
community medicine, acupuncture and psychotherapy. He has 
treated musicians with motor control problems, anxiety, depression, 
neuropathic pain, and stress-related disorders since 1986. His 
current clinical and research interest is regulation of the autonomic 
nervous system using neuro-biofeedback techniques for major 
depressive disorder, ý bromyalgia and chronic neuropathic pain. He 
is a founding member of the Performing Arts Medicine Association 
and teaches Performance Awareness at the Glenn Gould School, 
Royal Conservatory of Music in Toronto.

Michael Cord,MD, HBSc is a Toronto family physician, in full-
time psychotherapy practice since 1986. He has been involved in 
clinical mentoring and psychotherapy supervision for many years. 
He currently Chairs MMAP, the Medical Mentoring program for 
Addictions and Pain (OCFP/CPSO) and sits on the CPSO Opioid 
Education Committee and CAMH Buprenorphine Guidelines 
group. He has been involved in mentorship development for 
many years with the CMHCN (Collaborative Mental Health Care 
Network)(OCFP), and facilitated mentorship program development 
in the ý elds of asthma, ADHD, and Stroke Prevention. He has taught 
primary care psychiatry to International Medical Graduates in their 
pre-residency program, and served as Faculty for the Primary Care 
Psychiatry Course at CAMH/UofT. He helped establish a mentorship 
program integrating pharmacist/fp mentor pairs into Ontario FHTôs.  
He helped develop and teach the óDifý cult Dr/Patient Encounterô 
module for the OCFP.

Peter Deschane is a Professional Coach, Seminar Leader, Clinical 
Hypnotherapist and Chiropractor.  Utilizing his background in neuro-
psychology , Chiropractic , Hypnotherapy and Corporate Coaching, 
Dr. Peter has developed numerous programs to help his clients better 
their communication skills, clarify their strategic planning process 
and grow their sales. He is the only Canadian provider of Brain 
Music Therapy (BMT).  BMT is a powerful EEG biofeedback tool 
that has been scientiý cally shown to be effective in the treatment of 
insomnia, depression, anxiety and ADD. 

Howard Eisenberg MD, MSc (Psych) earned the following degrees 
from McGill University: BSc (Honours Psychology), MSc (Psychology) 
and MD. He also has had additional postgraduate training in 
Psychiatry at the University of Toronto and Harvard University. 
He held several faculty positions at the University of Toronto and 
was also an Associate Professor of Medicine at the University of 
Vermont, (where he was a co-founder of an inter-disciplinary Study 
Group on Complementary and Alternative Medicine). Howard is one 
of the international pioneers in both the clinical and organizational of the international pioneers in both the clinical and organizational 

aspects of Stress Management. He is currently in Private Practice of 
Psychotherapy and Mind/Body Medicine in Newmarket, Ontario. He 
also heads up the international Fortune 100 management  consulting 
ý rm, Syntrek Inc..  

Crystal Hawk MEd, a graduate of the Cleveland Gestalt Institute, 
has been a psychotherapist in private practice in Toronto since 
1974. In 1980, she brought Therapeutic Touch to Canada and co-
founded The Therapeutic Touch Network of Ontario. For the past 
15 years, she has been practising and teaching Emotional Freedom 
Techniques (EFT) at both the introductory and advanced levels 
including workshops for professionals on EFT for serious illnesses. 
She has presented at four Energy Psychology Conferences both in 
Toronto and at the European Conference in the UK. Last year she 
co-ordinated an American Study offering EFT to American Veterans 
to lower and/or eliminate PTSD levels.

Edward Leyton MD, FCFP, CGPP After graduating in Family 
Medicine from Queenôs University, Kingston and researching óeidetic 
biofeedbackô with one of the foundersô of the GP Psychotherapy 
Association, Dr. Bob James, Ted went on to open a practice in 
Complementary and Alternative Medicine in 1978. In addition to 
training in acupuncture and gestalt therapy he taught relaxation, 
autogenic training and biofeedback to patients, and worked using the 
integrative medical model with nutritional biochemistry. He headed 
up the Canadian Holistic Medical Association in the 1980ôs and is a 
published author in physician/patient relationships. Ted is trained in 
Neurolinguistic Psychology (NLP) and Eriksonian Hypnosis. 

Larry Nusbaum MD, is a full-time GP Psychotherapist and musician 
practicing in Toronto with a special interest in Physician Wellness. 
Over the past 20 years he has led numerous workshops and retreats 
for Physicians, Residents, and Medical Students throughout the U.S. 
and Canada. He is a long standing member of the GPPA Professional 
Development Committee and has designed and facilitates the ñEthics 
and Well-Being of the Therapistò module for the GPPA Basic Skills 
Core Curriculum. His practice is focused on helping people develop 
self-care/ self-healing skills that harness the power of their intuition, 
inner wisdom, and imagination.

Dr. Michael Paré, BSc, MSc, MEd, MD, Physician Psychotherapist. 
Adjunct Professor, Department of Psychology, Tyndale University. 
Certified Group Therapist and Certified IPT Psychotherapist. 
(Teaching) Mentor / Supervisor of both the General Practice 
Psychotherapy Association and the Collaborative Mental Health 
Care Network, Ontario College of Family Physicians. One of his 
central professional interests has been the provision of collaborative 
educational programs on GP-Psychotherapy along with Family 
Medicine and with Psychiatry. For several years he has been a 
member of both the Ontario Psychiatric Association (OPA) Continuing 
Education Committee and the OMA GP-Psychotherapy Section 
CME Committee. He has set up (with GP and FP & Psychiatry 
Colleagues) several very successful programs, including Clinical 
Pearls in GP-Psychotherapy and Psychiatry Day at the OPA Annual 
Meeting and Doctors for Doctors sessions for the OMA physicians 
Health Program.

Barbara Russell PhD, MBA is the bioethicist at the Centre for 
Addiction and Mental Health and University of Torontoôs Joint Centre 
for Bioethics. She is a member of CAMHôs Research Ethics Board 
and an editorial board member for the Journal of Ethics in Mental 
Health. She has also worked as a clinical ethicist at an acute care 
hospital and childrenôs hospital in Edmonton.

ABOUT THE PRESENTERS
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REGISTRATION AND HOTEL INFORMATION

Pre-Registration is strongly recommended. 
Registration is processed on a prepaid fi rst-come, fi rst-served basis. 

Please note that registration for some workshops is limited.

Full 2010 Conference **
Early Registration Rate (Received prior to April 15, 2010)
GPPA Members      $475
Non-Members      $525
Medical Student/Resident (with proof of status)  $150

Registrations Received after April 15, 2010
GPPA Members      $500
Non-Members      $550
Medical Student/Resident (with proof of status)  $150

1 Day Registration ***
GPPA Members      $275
Non-Members      $300
Medical Student/Resident (with proof of status)  $  75

Friday GPPA Annual General Meeting and Luncheon ONLY  
NOTE: Full Conference Delegates are automatically registered $  25

Friday BBQ and Roundtable Discussion $  75

CANCELLATION POLICY
Cancellations must be received in writing by 5:00 p.m. on May 
1, 2010 and is subject to a $50 ad min is tra tion fee. No refunds 
after May 1, 2010. No show - full fee. 
Mail or fax refund requests to: 
GPPA Offi ce  312 Oakwood Court, New mar ket, ON  L3Y 3C8  
Fax: 1-866-328-7974. 

**Fee for Full Conference Registration includes:
Friday May 28 - continental breakfast, plenary sessions, 
refreshment breaks, AGM and luncheon, and work shops.
Saturday May 29 - continental breakfast, plenary ses sions, 
refreshment breaks, luncheon and work shops.

*** Fee for 1 Day Conference Registration includes the 
following, as identifi ed by each day:

Friday May 28 - con ti nen tal breakfast, plenary ses sions, 
refreshment breaks, AGM and luncheon, and work shops.

Saturday May 29 -  con ti nen tal breakfast, plenary 
ses sions, re fresh ment breaks, lunch eon and work shops.

Radisson Admiral Hotel Toronto
249 Queen's Quay West Toronto, Ontario

From North / East
Take 404/Don Valley Parkway South to Lakeshore 
Blvd exit; Turn right onto Lakeshore Blvd E; Turn 
slight left onto Parliament St; Parliament becomes 
Queenôs Quay East; Follow Queenôs Quay past 
Yonge St where it becomes Queenôs Quay West 
ï hotel is on the left side.

From HWY 401 / Airport:
Take Hwy 401  to 427 South; 427 to Gardiner 
Expressway; Gardiner Expressway to Lakeshore 
Blvd West; Turn Right onto Lower Simcoe Street; 
Turn immediately Right onto Queens Quay West 
- hotel is on the right side.

Public Transit/TTC:
TTC Streetcar Route 509 leaves from Union 
Station and will take you directly to the Radission

Radisson Admiral Hotel
GPPA Conference Registrants qualify for a reduced rate of $209.00 per 
night (single or dou ble) Register before May 1 to qualify for this rate. When 
booking your room, please be sure to identify yourself as a registrant of 
the GPPA Conference.

For res er va tions or gen er al in for ma tion, please call the hotel di rect ly at: 
Toll-free: (800) 333-3333   Toronto call: (416) 203-3333

Parking: $21 / day for 24 hours or $12/day

Conference Accommodations and Location

The Radisson Hotel Admiral 
Toronto - Harbourfront is 
an intimate, boutique style 
hotel, elegantly appointed 
in a contemporary nautical 
theme. As ñyour destination 
in the cityò, the hotel affords a 
dramatic view of Lake Ontario. 

At the same time, our Harbourfront location provides public transportation at our 
doorstep, as well as easy access to downtown Toronto points of interest. 

When itôs time to relax, guests at the hotel can enjoy complimentary access to an 
outdoor patio overlooking Torontoôs Harbour and islands. Other convenient amenities 
at the Radisson Admiral include complimentary access to the ý tness centre and 
business centre. 

With a prime downtown Toronto location just minutes from CN Tower, Rogers Centre/
Skydome, Air Canada Centre, Metro Toronto Convention Centre, Direct Energy 
Centre/National Trade Centre and many more, the hotel offers the kind of warm 
hospitality, inviting atmosphere and superb services sure to please.


